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C O V I D - 1 9  PA N D E M I C  U P D AT E

PRACTICES TO PREVENT THE 

SPREAD OF THE CORONA OR 
OTHER VIRUSES

Bellflower Unified School District follows 

all current health and safety regulations 

created and established by the Center for 

Disease Control (CDC), the County Office 

of Education (CDE) and the Los Angeles 

County Health Department. We will keep 

you updated as information is released 

from these agencies.  

The health and safety of your family and 

our staff is of utmost importance. We will 

use an abundance of caution to ensure 

health and safety. 

Some examples of how the classroom 

may be affected: 

 Meals may be established on a “Grab 

and Go” basis coordinated by the 

district 

 Social distancing

 Mask wearing by staff/and or students

 Parent meetings held via Zoom

 Use of Zoom in the classroom 

 Frequent sanitization of surfaces and 

toy items

 No outside food, toys or favorite cup 

may be allowed in the classroom to 

help prevent the spread of 

communicable diseases

 Parents permitted to drop student off at 

the classroom door

 To reduce potential exposure to 

COVID-19 in the classrooms, entrance 

may be limited to staff and students. 



This handbook was designed to assist families 

with understanding the requirements to participate 

in a State Preschool Part-Day program. We look 

forward to serving you! 

Bellflower Unified offers two types of programs

1) California State Preschool Program (CSPP) is funded by federal, state & local 

governments. No part-day State Preschool student shall be required to pay a fee, 

deposit, or other charge for his/her participation in educational activities including 

curricular and extracurricular activities. (Education Code 49010, 49011, 5 CCR 

350) If you are approached to pay a fee from one of our staff or other parents, 

voluntary or not, please notify the Program Director at 562.461.2227. 

2) A Fee based program is available for families who do not meet the CSPP 

eligibility guidelines.
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Dear Preschool Families,

On behalf of Bellflower Unified School District, we would like to welcome your 

family to preschool. Early learning is the foundation on which a child’s educational 

experience is developed. The Bellflower Unified School District Preschool Program 

strives to prepare children with a healthy self-concept and a positive attitude 

toward school and learning. 

We offer a developmentally appropriate program designed to develop social, 

emotional, physical, and cognitive abilities in our students. Since every child is 

unique, our licensed preschool program is designed to allow children to initiate 

activities that grow from personal interest and intentions. 

Learning is accomplished through exploration and play. Students will interact with 

teachers and peers to share ideas and learn. Teachers will ensure our students are 

prepared for kindergarten through active learning, focus on language 

development, well planned lessons, and activities. Our teachers create a warm 

inviting environment in which all children can learn and grow. We hope you take 

the opportunity to enroll in our preschool program. 

Sabriya Pedretti

Director, Early Childhood Education 

Bellflower Unified School District

562.461.2227

P R O G R A M  D E S I G N
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Early Childhood Learning 

Office Hours  Monday - Friday 

8:30am - 3:30pm 

9301 Flower Street              

Bellflower, CA 90607

562.461.2227

Bellflower Unified School District 

Early Childhood Education 

Children Served: Preschool Age (3 and 4 year olds)

Days: Monday – Friday 

School Hours: 8:30am-11:30pm & 12:30pm-3:30pm 

P R O G R A M  D E S I G N

School Locations 
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Craig Williams
6144 Clark Ave.

Lakewood, CA 90712
562.804.6540                   Ext. 

7114

Ernie Pyle
14500 Woodruff Ave. 
Bellflower, CA 90706

562.804.6528         Ext. 
2505

Frank E. Woodruff
15332 S. Eucalyptus 
Bellflower, CA 90706

562.804.6545                  Ext. 
2504

Intensive Learning Center
4718 E. Michelson St. 
Lakewood, CA 90712

562.804.6513                    Ext.
7605 or 7606

Las Flores
10039 E. Palm St.

Bellflower, CA 90706
562.804.6565         Ext. 

6670

Washington
9725 E. Jefferson St. 
Bellflower, CA 90706

562.804.6535 
Ext. 5909 or 5801

Bellflower Early Learning Link  Program (BELL)
Next door to the ECE office on 

9301 Flower St. 
Bellflower, CA 90706

562.461.2227 Ext. 2500 5

Early Childhood Education Office Staff Information

Sabriya Pedretti Director Early Childhood Education 

Raquel Osuna Supervisor Early Childhood Education

Evangelina Reames Secretary

Kathy Giffis Clerk



P R O G R A M  D E S I G N

Open Door Policy

You may visit your child’s classroom during their 

assigned session time. Please feel free to reach 

out to our program staff if you have further 

questions. Our program is based upon a 

partnership with parents of the children 

enrolled. Parents are highly encouraged to 

participate in their child’s program. 

Group Sizes

Adult to child ratios are planned for in 

advance and followed for each age 

group based on the Title 5 regulations.

Refrain from Religious Instruction 

Our programs refrain from religious 

instruction & worship.

Preschool

(36 Months to 5 years old)

1 adult for every 8 

preschoolers

Confidentiality

The use or disclosure of any information 

maintained in the basic data file 

concerning children and their families is 

limited to purposes directly connected 

with the administration of the program. 

No other use of the information will be 

made without prior written consent or 

through a subpoena. Participants shall 

have access to information in their basic 

data file within 5 business days after the 

program receives a written request. 

Equal Access/Non-Discrimination 

Statement

No person will be subjected to 

discrimination, or any other form of 

illegal bias, including harassment. We 

give equal access to services without 

regard to sex, sexual orientation, 

gender identification, ethnic group 

identification, race, ancestry, national 

origin, religion, color, or mental or 

physical disability.

No child or family shall be excluded 

from participation on the grounds of 

race, religious creed, sex, sexual 

orientation, national origin, ancestry, 

physical disability including HIV/AIDS, 

mental disability, medical condition, 

age, marital or veteran status.  The 

program administered by the 

Bellflower Unified School District 

complies with the American Disabilities 

Act and as such welcomes enrollment 

of children with disabilities. 
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Hours of Service

The Bellflower Unified School District 

Early Childhood Education 

classrooms are 3 hour programs at 

each site. The program calendar 
runs a minimum of 178 days. 



P R O G R A M  P H I L O S O P H Y,  G O A L S  &  O B J E C T I V E S

Philosophy

Bellflower Unified School District 
Preschool Program recognizes the 
importance of play in the learning 
process for young children. We also 
recognize that parents are the primary 
caregivers and educators of their 
children. 

We work to empower children, promote 
individuality and develop strong 
partnerships with families while creating 
an environment that helps young 
children attain physical, cognitive, 
social, language and emotional 

achievements to be prepared for 

school.

Each family brings a history of life 
experience and cultural heritage that is 
respected and valued within our 
Program. Partnerships between families 
and the Program are essential to the 
growth and development of each 
individual child.

Our goals and 

objectives are 

reflected within each 

of the quality program 

components. 

Parent Education & Involvement

Our goal is to provide a welcoming environment for 
families and invite them to participate as equal 
partners in the education of their children.  

Opportunities to participate include, but are not 
limited to:
• Parent/Teacher conferences which are held 

twice per year. Conferences provide an 
opportunity for parents/caregivers to collaborate 
with the teacher to develop goals for their child. 

• Assisting with meal preparation when needed.
• Parent Meetings provide an opportunity to learn 

about child development, share topics identified 
in the parent survey, parenting strategies. A 
great time to network with Program staff and 
other parents. 

• Quarterly Parent Advisory Committee meetings 
provide an opportunity for parents to provide 
input on the nature and operation of the 
program.

• Parent Survey conducted once a year to gather 
valuable feedback from families concerning 
staff, curriculum and ideas. 
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Note: Parents volunteering in the 

center must have a recent 
tuberculosis clearance, 
immunization & background 
clearance on file.
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PRESCHOOL 

STAFF  IN 

PARTNERSHIP WITH  PARENTS, 

encourage and provide 

children with: 

Positive self-concept; self 

confidence; skills in: learning, 

thinking, reasoning,  pre-

reading, pre-writing, pre-math, 

large and small muscle 

development and a love

of learning. 

Parent Volunteers 

As a parent, you are your child’s most 
important teacher. We need parent volunteers 
in the classroom to help us with other activities. 
To encourage your child's independence, we 
ask that you volunteer no more than 3 hours a 
week.  Parents are expected to work closely 
with teaching staff to provide the best 
program for their children. Please make 
arrangements with the preschool instructor to 
schedule time to volunteer. Due to licensing 
restrictions, your other children will not be 
allowed to attend with you on the days you 
volunteer. This will also allow you the 
opportunity to spend some special one on one 
time with your preschool child.  

All preschool volunteers are required to 
complete the following: 
• Volunteer Application & Agreement 
• Criminal History Declaration
• Parent Health Statement
• Parent Criminal Record Statement 
• Verification of the following: 

• Influenza (Waiver is available)
• Pertussis (Whooping Cough) 
• Measles (MMR)
• TB 
• FBI and DOJ Criminal Background 

check.  Forms are available at 
the personnel department. 

Upon entering school grounds, volunteers 
must register with the school site office as 
required by Board Policy 1250. Parent 
volunteers will be required to wear a 
volunteer name tag. This policy is for the 
protection of all children. 

*Nothing in this regulation shall prohibit 

authorized parents/guardians from visiting their 

child’s classroom or school campus providing 

that such a visit has been arranged in advance 

with the school administrator and is in 

compliance with Board Policy 1240.

While you are volunteering in the room: 
1. Please arrive on time.
2. The teacher will explain what he/she would like 

you to do. 
3. We ask parents to interact with ALL children in 

the classroom and have conversations with 
them, and help them with language or 
vocabulary. 

4. Parent Volunteers are never to be left 
unsupervised with children. 

5. Parents are asked to refrain from cell phone 
use. 

6. Photos are not permitted, at any time. 
7. Observations/concerns regarding other 

students are shared with the teacher only.  
Sharing with other parents may create 
awkward situations. 

Suggestions: 
1. Help put materials out for learning activities. 
2. Read a story to children.
3. Assist children with outdoor activities.
4. Help children construct something, i.e. for 

example the block center, etc. 



Health & Social Services

Our goal is for families to know where to 
access community health and social 
services to meet their unique family 
needs.

Based on the results, staff provide parents with 
referrals to other agencies in the community. In 
addition, staff follow-up with parents to ensure their 
needs have been met.

Education Program

Our goal is to ensure all children are 
making progress in the domains of 
physical, cognitive, language, and 
social - emotional development. 

Our goal is to provide a program 

approach that is developmentally, 
linguistically and culturally appropriate 
which is inclusive of children with 
special needs.

Cognitive & Language skills are supported 
by:

• Various strategies, including 
experimentation, inquiry, observation, play 
and exploration

• Providing opportunities for creative 
self-expression through activities such 
as art, music, movement and dialogue

• Promoting interaction and language use 
among children and between children 
and adults

• Supporting emerging literacy and 
numeracy development

Physical development is supported by:

• Promoting physical activity
• Providing sufficient time to move within the 

indoor and outdoor spaces 
• Providing equipment, materials and 

guidelines for active play and movement

Social/Emotional development is supported by:

• Building trust
• Planning routines and transitions so they can 

occur in a predictable and unhurried manner
• Help children develop emotional security and 

facility in social relationships

We use a tool called the Desired 
Results Developmental Profile (DRDP) 
to assess the development of children

• Assessed within 60 days 
of enrollment & every 6 months

• Parent’s input is a necessary 
component of this assessment

• Assessment outcomes are used 
to plan and conduct age and 
developmentally appropriate 
activities for children

9

P R O G R A M  P H I L O S O P H Y,  G O A L S  &  O B J E C T I V E S



Environment

Our goal is for each of our classrooms to provide 
a safe, healthy and welcoming environment 
that supports the broad development needs of 
all children. 

An Early Childhood Environment Rating Scales-3 
(ECERS) is completed on each classroom 
annually by an accessor. The assessor and 
teacher collaboratively develop and take 
action steps for continuous quality 
improvement.

P R O G R A M  P H I L O S O P H Y,  G O A L S  &  O B J E C T I V E S

Curriculum

In addition, our environments are set-up using 
our adopted curriculum. World of Wonders is a 
comprehensive, research-based curriculum that 
features exploration and discovery as a way 
of learning, enabling children to develop 

confidence, creativity, and lifelong critical 
thinking skills. 

The California Learning Foundations are utilized 
to aide staff in planning developmentally 
appropriate activities for the children in the 
program.  

If your child has any food allergies, or 
can not eat certain foods for religious 
or personal reasons, 
please notify the teacher immediately.
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The Foundations guide staff in the 
following areas: English Language 
development, social-emotional 
development, language and literacy 
development, mathematics, science, 
visual and performing arts. The 
Foundations describe the knowledge 
and skills children at 48 and 60 months 
would typically exhibit.  

Teachers will also utilize curriculum from 
the American Academy of Dermatology 
(AAD) to keep students informed of the 
sun’s effects on our skin. 



Staff Qualifications & Development

Our goal is to implement a staff development program that adequately equips each staff member 
with the information necessary to carry out his or her assigned duties.

Our program makes professional development of individuals working with children and families a 
priority. All teachers hold the appropriate child development permit and attend ongoing trainings 
related to child development to better support your child’s needs. 

Continuous Improvement

Our goal is to implement an effective annual program self-evaluation process to support continuous 
improvement.

The process includes:
• Assessment of the program by parents using the Desired Results Parent Survey
• Assessment of the program by staff and board members using the Program Monitoring Instruments:

• Desired Results Developmental Profile
• Environmental Rating Scale tools
• California’s Quality and Improvement System 

*Based on the results goals and action steps are developed and implemented. 

P R O G R A M  P H I L O S O P H Y,  G O A L S  &  O B J E C T I V E S
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Nutrition Services

Our goal is to ensure children have nutritious snack during their time in the 
program. Snacks are culturally and developmentally appropriate and meet 
the Federal Child Care Food Program nutritional requirements.

Mealtime/snack time is a learning experience for our children. It’s a time for 
talking about color, taste, texture and the name of foods. It is an opportunity 
for practicing manners by watching adults and socializing with other children.

Federal law and the regulations for the National School Lunch Program and 
the School Breakfast Program require schools to make accommodations for 
children who are unable to eat the school meal as prepared because of a 
disability. Accommodation generally involves substituting food items. In order 
to make substitutions for items in reimbursable meals, the school must have on 
file a written statement signed by a licensed physician indicating what the 
child’s disability is, what foods must be omitted from the child’s diet, and what 
foods must be substituted. (BP 5141.27)



G E N E R A L  P O L I C I E S

Code of Ethical Conduct

All families must commit to demonstrate the 
following core standards/values during all 
interactions while enrolled in our program:

• Communicate effectively in a calm 
manner

• Be courteous
• Maintain order
• Show respect of others
• Take responsibility for own actions
• Be punctual
• Respect the dignity, worth, and uniqueness 

of each individual present at the center
• Respect diversity 
• Recognize that children and adults 

achieve their full potential in the context of 
relationships that are based on trust and 
respect

Safe School & Harassment Policy 

The following behaviors will not be tolerated 
and are prohibited at any of our facilities:

• Behavior which threatens the safety, 
welfare or morals of others

• Under the influence of and/or possession 
of alcohol, marijuana or drugs

• The possession of any weapon, look alike 
weapon (toy), or any object which ejects 
whether functional or not

• Behavior which would cause, attempt, 
threaten, or conspire to cause damage to 
personal or real property or person 
through arson, burglary, extortion, larceny 
(stealing), criminal mischief, battery 
(hitting people), assault (making a person 
fearful of hitting), harassment (threat to 
commit an illegal act), sexual harassment, 
sexual intimidation, hazing (actions 
intended to endanger or embarrass 
others.)

• Use of obscene and profane language
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Notification of Parents’ 
Rights/Personal Rights 

Each family will be given a Notification of 
Parents’ Rights and Personal Rights. The 
parents will be required to sign a receipt of 
the forms and the forms will be placed in the 
child’s file. Each of the forms will be posted 
on the Parent’s Bulletin Board in each 
classroom. The law prohibits discrimination or 
retaliation against any child or 
parent/guardian that chooses to exercise 
their right to inspect the facility or to file a 
complaint against the facility.

The law authorizes the person in charge to 
deny access to parent/guardian if:

The parent/guardian is behaving in a way 
that poses a risk to children in the facility.

OR
The adult is a non-custodial parent, and the 
custodial parent has requested the facility, in 
writing, not to permit access to the non-
custodial parent.

If custody problems exist, please provide any 
legal documents, which outline custody 
relations.



Suspected Child Abuse

Our staff are mandated reporters. 
The safety and well being of your child 
always comes first. State law requires that 
staff report known or suspected instances of 
a child abuse to Child Protective Services or 
to local police officials. This abuse includes 
physical abuse, sexual abuse, emotional 
abuse 
or neglect. If you or someone in your family 
wants to learn different ways to guide and 
discipline your child or to handle anger 
without hurting your child, please talk to 
your child’s teacher or contact the ECE 
director/supervisor for assistance.  There are 
resources available to help you, at no 
charge.

G E N E R A L  P O L I C I E S

Clothing & Items from Home

Your child will be very active during 
classroom activities and should dress in 
comfortable and washable clothes. 
Remember your child will be having 
outdoor playtime, so make sure clothing 
provides protection from sun, weather, and 
elements.  Adults will encourage students to 
play in shady areas on hot days. Shoes must 
be worn at all times. Tennis shoes are great. 
Sandals, open toed, or sling back styles 
make it hard to run and play. 

Please send a change of clothes for your 
child in case of a spill or accident.

We ask that items from home are not 
brought to school. Toy guns and knives are 
not allowed in the center. The center is not 
responsible for any lost or damaged 
personal items. 

Classroom materials and items are very 
attractive to children.  If an item is 
found at home or in pockets simply return
it to the classroom for all the students to 
enjoy. 

Personal Toileting Items

Children who are in the process of 

becoming more independent at 

toileting, families will need to provide 

diapers, pull ups and wipes on a 

consistent basis. Please make sure to 

replenish supplies on a daily basis. Our 

staff is not able to store personal items. 

To ensure all students have their 

supplies, staff is not able to borrow from 

another child’s supplies.  In the event 

your child needs to be changed and 

you do not have supplies, staff will call 

you to come and change your child. 
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End Of The Year Program

Please join us as we recognize your child’s 
accomplishments during preschool. We 
celebrate the end of the year with outdoor 
activities, a songs, poems, and a promotion 
certificate. Unfortunately, outside food is not 
permitted. 

Due to the variety of allergies our students 
may have, please do not bring any type of 
balloons on the last day of class. 



Discipline & Guidance

Rules and limits are set to keep the children 
safe and help them get along with other 
children and adults. Staff program utilize 
Second Step Curriculum to support positive 
behavior and to develop healthy 
appropriate interactions between adults 
and students, and between students. 
Positive methods of guidance and re-
direction are used with a big focus on 
social-emotional development to help 
children gain social skills that allow them to 
relate and communicate with others in a 
healthy way.

Staff work to build a positive relationship 
with every child. Every effort will be made to 
handle discipline problems through 
redirection, problem solving, 
rearrangement of the environment, and 
staff - parent collaboration. Open 
communication with each other is key.

By State law and BUSD Board Policy 5144, 
Bellflower Unified School District employees, 
are prohibited from use of corporal 
punishment. Furthermore, employees are 
prohibited from  violating personal rights. 
We do not spank, punish or threaten our 
students.

Child Supervision

Staff actively ensure that our environments are safe 
and no child will be left alone or unsupervised at any 
time. Supervision is everyone's responsibility, so in 
addition to our staff, parents must also use active 
supervision techniques to ensure our environments 
are safe. 

G E N E R A L  P O L I C I E S

Parents must:
• Ensure gate and door is closed and secured.
• Respect No Cell Phone policy when dropping 

off/picking-up your child. This can be 
distracting. Give your child your undivided 
attention.

• Ensure your child is signed in and out every day 
with your full legal signature and exact time.

• Hold your child’s hand in the road and parking 
lot.

• Be on time for drop off and pick up. If you 
arrive after 8:40am/12:40pm you will be 
considered tardy.  Parents will need to go to 
the school site office, sign in and enter the 
campus to drop off your student at the 
preschool classroom.  (excluding Las Flores –
parents will phone the classroom to request to 
enter)

• Encourage children to follow safety rules.
• Report safety and supervision concerns to staff 

immediately.
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Biting

Biting is very common among groups of young 
children, for various reasons. Understanding why 
the young child bites is the first step in preventing 
biting as well as teaching the child alternatives to 
biting. 

Parking

Each site has designated parking areas for the 
delivery and pick up of children.  Check with your 
teacher regarding specific procedures for 
parking.  Each child is to be escorted to and from 
the classroom by an authorized adult, 18 years of 
age or older.  Preschool staff strictly adheres to 
the DMV regulations regarding leaving 
unattended children in a vehicle. Please DO NOT 

leave children of any age unattended in a 
parked vehicle. 

Positive Guidance Policy

Based on the philosophy of the Early 
Childhood Education Program, the positive 
guidance policy embodies mutual respect 
of the personal right of the child and adult. 
Within that framework, children 
develop self-discipline within a 
safe environment. Goals have
been developed for the 
children and guidelines for 
teachers, parents and students 
as well as procedures for dealing 
with unacceptable behavior. 



G E N E R A L  P O L I C I E S
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Goals for Children

1. To develop a strong sense of self-esteem.
2. Develop a sense of responsibility for self 

and others.
3. Build oral language development
4. Build self-regulation skills

Teacher/Parent/Student Guidelines 
for Working with Children

1. Daily use of Second Step Curriculum. 
2. Model the expected behavior with words 

and actions.
3. Reinforce acceptable behavior with 

words or actions. 
4. Set limits and clear expectations. 

Reinforce the need for consistency 
among adults in the area. 

5. Verbalized what is happening. Describe 
the situation and explore feelings. 

6. Acknowledge the child’s feelings. 
7. Help children understand behavioral 

choices and natural consequences. 
8. When possible, ignore inappropriate 

behavior that can be tolerated. 
9. To learn to recognize and express 

feelings. 
10. To maintain respect for self and others. 
11. To become a problem solver.

Procedure for Dealing with 
Unacceptable Behavior

1. Stop unacceptable behavior. 
2. Briefly explain what and why the 

behavior is unacceptable. 
3. Explain acceptable alternatives as 

well as consequences. 
4. If a child’s behavior does not change, 

follow through with consequences. 
5. In order to regain self-composure, the 

child should be given the opportunity 
to make behavioral adjustments. 

6. If a child exhibits consistently abusive 
behavior, the program 
director/supervisor or will determine 
further actions as necessary: parent 
conferences, consultation, behavior or 
contracts, referrals. Physically or 
emotionally hurtful actions will NOT be 
used. 

Unacceptable Behavior in 
Children Include

1. Physical abuse of self or others: 

hitting, spitting, pushing, kicking, 

pinching, scratching, slapping or 

pulling hair. 

2. Emotional abuse of self or others; 

name-calling, bullying, teasing, 

and use of foul or vulgar language, 

intimidating or threatening words. 

3. Behavior that jeopardizes the 

safety of the student, other 

students or staff. 

4. Misuse or destruction of materials 

or environment; throwing objects, 

neglect of materials, not returning 

items to their proper places, 

mistreating animals and other live 

creatures, jumping or climbing on 

furniture, interfering in the work or 

play of others. 

Challenging Behaviors

Step One: The teacher will notify the parent 
of the child’s behavior in a personal meeting 
where written documentation by the 
teacher will be discussed.  Documentation 
of observed behaviors will be kept on a daily 
basis.

Step Two: Parent and Early Childhood 
Education Program staff will work together 
on a solution and expectation, setting a 
reasonable time goal for improvement of 
behavior. 

Step Three: If behavior persists staff may 
request assistance from the Student Study 
Team(SST).  
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Lice

If your child has had a case of lice, 
preschool staff will need to physically 
confirm that the child has been cleared. 
BUSD Preschool has a strict No Nit policy. 
Children who are still presenting signs of 
lice will be asked to remain home until 
there are no visible signs of lice. 

Field Trips

Field trips have an educational purpose 
that are incorporated into the classroom 
activity plans prior to going on the trip as 
well as after the field trip occurs. Enrolled 
children are only allowed to participate in 
field trips with parent’s written consent.

Emergency Procedures

Each centers emergency plan is posted in the 
classroom and emergency drills are 
conducted monthly. In the event of a major 
disaster or unusual emergency, the automated 
phone calling system will be used to notify you 
of the most up to date information regarding 
the emergency situation.

Medical Emergencies

In case of serious illness or injury, we will make 
an immediate attempt to contact you. The 
superintendent or designee shall develop 
regulations and procedures which will make 
sure that prompt action will be taken to 
minimize the effects of the injury, to provide 
first aid and/or medical attention as quickly as 
possible, to notify parents/guardians of the 
accident as quickly as possible, and to take 
whatever other steps are deemed necessary 
in the interest of the student. (BP 5141.14) 

Please be sure to have current information 
needed to contact you in an emergency. 

Medical and Dental Procedures

Each child must have a physical assessment 
before attending the center. All children are 
required to have started their immunizations 
before enrollment. Immunizations must be 
kept up to date while attending preschool. 

Naps:
BUSD offers a part day preschool program, as 
such we do not offer a naptime.

Medication

In the event that your child needs to take 
medication, a staff member may only 
give it to your child if your doctor 
provides written instructions. If your child 
is taking prescribed medications that 
must be given during class, you and your 
doctor must complete and submit a 

Authorization for Any Medication taken 
during school hours form. 

Medications must be in the original 
container with your child’s name on the 
pharmacy label. Forms and medication 
must be submitted to the ECE office. 

Completion of Forms

The following forms are required to be 
completed by the parent/guardian of 
each child. 
1. Identification and Emergency Information

2. Consent for Emergency Medical 

Treatment

3. Child’s Preadmission Heath History

4. Immediately notify the program office 

with a change of: 

 Address

 Authorized persons to sign/in or 

sign/out  

 Email address

 Guardianship/Custody

 Phone Number



G E N E R A L  P O L I C I E S
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Late Arrival/Pick Up Policy

It is your responsibility to ensure that your child is picked up on time at the end of the program time.  If 
you find that you will be late, you are required to make arrangements for authorized adult, who is 
currently on the emergency card to pick up your child.  You will need to call and inform the teacher, 
and also verify that the person is authorized on your list. This person will be required to  show proof of 
photo identification before the child will be released.  Due to state safety regulations, we are not able 
to accept phone requests to add a name to your emergency card.  Please be considerate of our 
teaching staff. 

The Bellflower Unified School District’s Preschool philosophy is to provide a safe and secure environment 
in our schools. Therefore we must ensure that children are picked up and arrive on time. Dropping off or 
picking up children late could be a stressful and traumatic experience for your child. The following 
procedures for Late arrival/Pick Up has been developed: 

Children Unclaimed Before The End Of The Program Day

Your student will remain with a teacher while all means of contact have been exhausted. Teachers will 
contact the program supervisor/director if they were unable reach parent or authorized adult. Director 
may need to contact Local Law Enforcement for assistance. Only a peace officer may take a child  
into protective custody and removed them from the center.  The officer may turn the child over to 
CWS for further action. Please help us avoid this action. 

Celebrations

In preschool we love to celebrate, while maintaining a focus on learning.  
Therefore we will participate in school wide celebrations. 

Birthdays

Birthdays are important milestones for children. The classroom teacher will 
recognize your child’s special day with a birthday crown or special token. 
However, we are unable to permit outside food or items such as goodie 
bags etc. in our program.  

End of the Year Celebration

We celebrate the completion of preschool with a fun filled day of activities 
such as; extra outdoor play, bubbles, and water play, etc. 

First Incident Second Incident Third Incident Fourth Incident

 Parent/Guardian signs 
late pick up form

 Verbal Reminder

 Parent/Guardian signs 
late pick up form

 Written reminder 
letter of policy sent to 
parent/guardian

 Copy placed in student 
file 

 Parent/Guardian signs late pick 
up form

 Written reminder letter of 
policy

 Conference with 
Supervisor/Designee 

 Success Plan created with 
parent/guardian and 
Supervisor

 Parent/Guardian signs late 
pick up form

 Written reminder letter of 
policy

 Conference with Supervisor 
or Director

 Termination of services MAY 
to considered 



G E N E R A L  P O L I C I E S :  H e a l t h  C h e c k  

Daily Health Screening & Exclusion

In order to help prevent the spread of children’s diseases, licensing requires that each child receive a 
daily health check upon arrival at the center. No child shall be accepted without contact between 
center staff and the person bringing the child to the center. The person bringing the child to the center 
must remain until the health check has been completed and the child is accepted. 
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Children who have been ill may not return to school until they are free of symptoms for a 24-hour period.  Readmission 

is at the discretion of the teacher, school nurse, or designated staff. Please notify staff if symptoms appear over the 

weekend upon return. Our program will follow CDC guidelines for a safe return school return.  If you child has been 

exposed to a communicable disease such as (chickenpox, measles, or COVID-19, we will immediately notify you.) 

Children may be temporarily 
excluded from the classroom if: Daily Health Check:



G E N E R A L  P O L I C I E S :  H e a l t h  C h e c k  

Daily Health Screening & Exclusion Continued
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RUNNY NOSE IN THE CHILD
CARE SETTING

What Is It?
The child with a runny nose and stuffiness is a 
familiar problem in the child care setting. The nose 
is lined or covered by a delicate tissue called 
“mucosa” which produces mucus (sticky, slippery 
secretions) to protect the nose. If this tissue is 
irritated, it swells up, causing blockage and a lot of 
mucus. Sometimes children get repeated runny 
noses or permanent sniffles and a green nasal 
discharge, which are uncomfortable conditions for 
the child as well as the child care provider.

What Causes the Runny Nose?

THE COMMON COLD is the most typical cause of a 
runny nose and chronic runny nose.
This is generally a mild illness, and the child feels 
and looks well otherwise. The child usually gets 
better on his own within a week. The runny nose is 
usually accompanied by a mild fever. There may 
also be other symptoms such as headache, sore 
throat, coughing, sneezing, watery eyes and 
fatigue.

Children with the common cold usually get better 
on their own within a week.

ALLERGIES can also cause a runny nose. They 
usually occur after two years of age and after the 
child has had plenty of exposure to allergens (the 
substances that can produce allergic reaction in 
the body). They might occur during a specific 
season or after a particular exposure - for example, 
after being around grass or animals. The child may 
also have watery and itchy eyes, sneezing, asthma, 
rubbing of the nose and a lot of clear mucus.

With allergies, the runny nose may last for weeks or 
months, but there is no fever or spread of disease 
to others.

BACTERIAL INFECTION (sinus infection) may 
occasionally develop and contribute to the 
continuation of illness. Young children with sinusitis 
may have some or all of these symptoms: a runny 
nose lasting for more than 10 to 14 days that may 
worsen at night, and swelling around the eyes.

Remember that yellow or green mucus does 
not always mean that a child has a bacterial 
infection. It is normal for the mucus to get thick 
and change color as the common viral cold 
progresses. 

Is Green Mucus More of a Concern than Clear 
Mucus?
Children with clear mucus at the beginning of a 
cold are most contagious. Green nasal mucus 
(usually found toward the end of the cold) is 
less contagious than clear mucus. A runny nose 
usually starts with clear mucus which then 
becomes whitish or greenish as the cold dries 
up and gets better. This happens because as 

the body mounts its defenses against the virus, 
the white blood cells enter the mucus and give 
it the green color. Usually the green mucus is in 
smaller amounts and thicker, a sign that the 
cold is “drying up” and ending.

A child with a green runny nose that lasts for 
more than 10 to 14 days, and that may be 
accompanied by fever, headache, cough and 
foul smelling breath, might be a sign of sinus 
infection. The child should have a medical 
evaluation.

When are Children Contagious?
The amount of virus present is usually highest 
two to three days before a person develops 
symptoms of the illness and continues to be 
present for two to three days after symptoms 
begin. As a result, infected children have 
already spread viruses before they begin to feel 
ill.

If a Person Is Infected, How is the Infection 
Spread?

Germs may be spread to others by:
• Wiping a nose and then touching other 

people and objects before washing hands
• Sharing of the mouthed toys by infants and 

toddlers
• Coughing and sneezing into the air
• Kissing on the mouth
• Poor ventilation



CSPP Waiting List

California State Preschool Program 

A waitlist list is maintained for each 

child care site. Families are placed 

on the waitlist according to the 

following priorities. (See following 

list.) Once eligibility and need 

have been determined the 

family’s name is placed on a 

waitlist and they are provided with 

a rank number. Child protective 

services and lowest income 

eligible families receive first priority. 

Children with disabilities are 

encouraged to apply.

Eligibility

Eligibility for enrollment in the preschool 
program will be based on documentation 

and verification. The parent or guardian is 
responsible for providing the required 
documentation, and Preschool Office
Staff is responsible for verifying the required 
documentation. 

Eligibility is based on the 
documentation and verification of 
at least one of the following

● Child Protective Services (CPS) or at risk of 

abuse, neglect, and/or exploitation
● Homelessness
● Income Eligibility and Family Size
● Current CalWORKs cash aid recipient
● Children with Exceptional Needs

Family Selection

Recruitment and Priority

7.5% of CSPP funded enrollment is set aside for 
Children with Exceptional Needs

S E L E C T I O N  &  E N R O L L M E N T  P R O C E S S

Online: https://www.BUSD.org/domain/3761

Call: 562.461.2227 

In-person: 9301 Flower Street, Bellflower, CA 90706 

Three Ways 

to Apply
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First Priority 

Given to 3 or 4  year old children who is 
the recipient of Child Protective Services 
(CPS) or At-Risk of being neglected, 
abused, or exploited

Second Priority 

Once the set-aside for children with 
exceptional needs is filled, the second 
priority for services shall be given to all 
three- and four-year-old children with 
exceptional needs from families with 
incomes below the income eligibility 
threshold. This priority is for children with 
exceptional needs that are enrolling in 
CSPP after the percent of funded 
enrollment set-aside pursuant to 
paragraph (1) of subdivision (c) of EC 
Section 8208, is filled.

Third Priority 

The third priority for services shall be given 
to eligible four-year-old children who are 
not enrolled in a state-funded transitional 
kindergarten program. This priority does 
not include children eligible based on 
having exceptional needs if they are from 
families with incomes above the income 
eligibility threshold. Children shall be 
enrolled in the following order:
a. Children enrolled in CSPP as a three-
year-old
b. Eligible children with the lowest income 
according to the income ranking on the 
most recent Schedule of Income Ceilings 
shall be enrolled first.

S E L E C T I O N  &  E N R O L L M E N T  P R O C E S S
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Fourth Priority 

Eligible 3-year-old. Within each ranking, 
prioritize dual language learners based on 
the earliest waitlist date

Fifth Priority

Family income is not more than 15% above 
the income threshold. Prioritize exceptional 
needs children, then 4-year-olds, then 3-
year-olds. (limited to 10% of funded 
enrollment)

Sixth Priority 

Family resides in approved neighborhood 
school boundaries. Prioritize Based on 
income ranking order.

Details at: 
https://www.cde.ca.gov/sp/cd/ci/mb2301
.asp



S E L E C T I O N  &  E N R O L L M E N T  P R O C E S S
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Families screened & selected for potential enrollment will be asked to 
complete the orientation process, and submit documentation to verify 
eligibility for services. 

Steps to Register for State Preschool and Fee-Based Programs

1. Parent/guardian completes the online interest Form. 
Preschool Interest Form English 23/24
Preschool interest Form Spanish 23/24

*If you need assistance or need computer access contact the ECE office for support. 
We are available to help with the process. 

2. The ECE office staff will review your interest form.

3. Parent gathers all necessary documents.

4. On April 17, 2023, the ECE office staff will begin to email parent/guardian a link to complete the AERIES online 
enrollment. Parent/guardian will upload required documents into AERIES. 

*Missing documents will delay the enrollment process. Only families with completed packets will be scheduled 
an appointment.

5. ECE office staff will contact parent/guardian to attend an appointment to complete the certification/enrollment 
process. The school site is assigned and enrollment is complete.

*Please plan on approximately 30 minutes for the
appointment

BUSD Early Childhood Education Office

9301 Flower Street, Bellflower, CA 90706

Phone: 562.461.2227

Email: eceregistration@busd.k12.ca.us

https://docs.google.com/forms/d/e/1FAIpQLSfgM2DJvciPoNFvc7a4FR0xZ6qzNmPcBKopuBZeB9a3sqOtdQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSebSAybD3bpia9cNe0N5VtJIHE-CQUbMpbB4HIRjdapc3R7wA/viewform?usp=sf_link


Enrollment into the preschool program is determined by specific 
family eligibility criteria. In addition, a child’s parent must live in 
California. Families complete a certification process at initial 
enrollment.  Eligible children are certified  for the current 
program year AND the following program year. 

Family Data File

A family data file is maintained for each family receiving  services. When 

a child’s residence alternates between the homes of separated or 

divorced parents eligibility must be determined separately for each 

household in which the child is residing during the time services are 

needed.

PA R T I C I P A N T  Q U A L I F I C AT I O N S  &  C O N D I T I O N S
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Proof of Residency

Determination of eligibility for services shall be without regard to the immigration status of the child or the 
child’s parent.

• Must live in California

• Submit a Student Residency Affidavit form 
which is intended to address the 
requirements mandated within the 
McKinney-Vento Assistance Act, U.S.C.A. 42 
Section 11302(a)

• Any evidence of a street address or post office 
address in California, including the 4 digit zip 
code extension

Certification/Recertification of Eligibility

If enrolled as a FRPM CSPP 4-Year old, additional Proof of Residency is required:

• Verified residency within approved 
FRPM elementary school boundary

• Utility bill
• Property tax bill
• Voter registration
• Government agency letter

• Rental or lease agreement with landlord’s info
• Employment pay stub
• Documentation that a contractor reasonably 

relies upon to prove a family’s residency

Health & Emergency Information

Participants must provide child health 
& current emergency information, along with  
current immunization records for enrolled children

Exceptional Needs Child

If your child has exceptional needs, the 
file must contain the following 
documentation in order for us to best 
serve your child:

• Individual Education Plan

• 504 Plan

Court Order

If there is a court order that impacts child care 
services, include the complete court order in the 
family data file.



Proof of Family Size

Biological/Adoptive Parent: “Family” shall be considered the parents & the children for whom the parents 
are responsible, who comprise the household in which the child receiving services is living. 

Guardian/Foster Parent: “Family” shall be considered the child & related siblings.

Participants must provide the names of the adults & the names, gender & birthdates of the children 
identified in the family.
At least one document for ALL children counted in the family size must be on file & indicate the 

relationship of the child to the parent. 

• Birth Certificate
• Child Custody Court order
• Adoption documents
• Foster Care placement records

• School or Medical records
• County welfare department records
• Other reliable documentation indicating the 

relationship of the child to the parent

PA R T I C I P A N T  Q U A L I F I C AT I O N S  &  C O N D I T I O N S
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Income

o Predictable Income: Full month of current & 
ongoing gross income 

o Unpredictable Income: Gross income for the 
preceding 3 to 12 consecutive months

o Guardian/Foster: Full month of current 
income received for the child 



PA R T I C I P A N T  Q U A L I F I C AT I O N S  &  C O N D I T I O N S
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Attendance Expectations/Policy

Children are expected to attend preschool based on their certified schedule determined at 
certification.

Electronic Sign-in and sign-out sheets shall be used daily for all children for attendance 
accounting purposes. Attendance records shall include verification of excused absences, 
including the child’s name, date(s) of absence, specific reason for absence and signature of a 
parent/guardian or district representative. (5 CCR 18065, 18066)

Regular and consistent attendance  for the full 3 hours/ 5 days per week is important. It allows the 
family to maximize the benefits of the child’s early learning and care experience. Students with 
special needs, hours may vary based on required support services as listed in  their Individual 
Education Plan (IEP).  

By making your child's attendance a priority, you will be taking an important 
step in supporting your child's school success, and setting a good example.

A T T E N D A N C E

Unnecessary disruptions in services can stunt or delay social-emotional & cognitive 
development while safe, stable environments allow young children the opportunity to 
develop the relationships & trust necessary to comfortably explore & learn from their 
surroundings.
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Importance of Attendance

Parents/guardians 

shall be notified of 

the policies and 

procedures 

related to 

excused and 

unexcused 

absences for child 

care and 

development 

services. (5 CCR 

18066)



State Law requires that you , as a parent, 
guardian, or an authorized adult 18 years of 
age or older, sign the child in and remain with 
the child until the staff has completed a heath 
check. According to State regulations, it is 
mandatory for the responsible person or 
parent to sign the child into and out of the 
classroom with a full, legible signature and the 
date and time of drop off and pick up. The 
child will be greeted by the preschool staff 
and given a health check by the teacher. A 
parent may authorize another adult over the 
age of 18 to pick up or drop off their child by: 

1. Listing the authorized person on the child's 
emergency card.

2. A State issued identification will be required 
of individuals picking up children.

3. Any person being asked to pick up the 
child must be added to the emergency 
cared before the child can be picked up. 

4. We will be using an electronic signature 
system to help expedite the sign-in/sign-out 
process, which also helps prevent the 
spread of germs. 

Sign In & Out Procedures

A T T E N D A N C E

Parents are responsible for notifying the program staff by phone or via Learning Genie App if the child is 
to be absent. The specific illness or reason for absence is required for our records. Children having five 
(5) consecutive absences without notification to the Preschool Program staff or five unexcused absences 
throughout the school year may be terminated from the program. If the child has an extended absence 
for any reason, it is important that the parent keep the teacher notified of the child’s progress every 2 or 
3 days.  

Consistent absences due to illness may require a doctor’s note. 

Staff are required to keep attendance records with the date(s) and description of absence, and 
maintain a sign in sheet with parents/guardian full legal signature. 

Reporting Absences & Late Arrivals
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Planned:

In the event that a child 

has a planned absence 

or late arrival advance 

notice is required to be 

given to the Teacher.

Unplanned:

In the event that a child 

is absent or will be late 

on a contracted day, 

parent/family is 

responsible to contact 

the center by 8:30am. 



AT T E N D A N C E

Excused Absence

• Illness of child or parent/guardian, ailment, 
communicable disease, injury, hospitalization or 
quarantine (Education Code 8208)

• Appointment of child or parent/guardian, which 
includes doctor, dentist, mental health, social 
service, welfare, education, special education 
services, counseling or therapy 

• Court ordered visitation for time spent with a 
parent or relative as required by law. (Court order 
must be on file) (Education Code 8208)

• Family emergency shall be considered to exist 
when unforeseen circumstances cause the need 
for immediate action, such as may occur in the 
event  of a natural disaster or when a member of 
the child's immediate family: dies, has an 
accident, serious illness or hospitalization, is 
required to appear in court. Best Interest Days 
(maximum of 10 days per program year between 
July 1-June 30): Parent determines that another 
activity is better for the child to attend, such as:

Best Interest of the Child Days

An absence shall be considered to be in the best 
interest of the child when the time is spent with the 
child’s parent/guardian or other relative for reasons 
deemed justifiable by the program director or site 
supervisor. AR5148(f)

Except for the children who are recipients of 
protective services or at risk of abuse or neglect, 
excused absences in the best interest of the child 
shall be limited to during the contract period. (5CCR 
18066) 10 days 

Unexcused Absence

• Child did not feel like coming to 
school

• Parent or child overslept
• Any absence not falling in the 

excused absence category
• Absences exceeding 10 “best interest” 

day limit
• Abandoned care (No show or 

contact)

Excessive Unexcused Absences

• An Attendance Success Plan must be 
completed by the program manager 
and parent for any child that has 2 
unexcused absences or more days in 
any given month.  

• Once the Attendance Success          
Plan has been implemented, a    child 
who reaches a total of 4 unexcused 
absences may be removed from the 
program at the discretion of the 
program director, or supervisor in 
order to accommodate 
other families 
on the waiting 
list for admission. 
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*Any absence 

due to a reason 

other than the 

above, or 

without the 

required 

verification shall 

be considered 

an unexcused

absence. 

• Personal or family business

• Religious observance, 

holiday or ceremony

• Special time spent with a 

family member/friend

• Special Events

• Vacation time with family

• Visiting relative or close 

friend

• Illness of child or parent 

due to quarantine, fever, 

stomach ache, doctors 

apt, etc. 

• No transportation

• Court ordered visitation

• Best Interest 

• Family emergency –

serious illness of an 

immediate family 

member, death in the 

family, catastrophe or 

sever weather conditions 

that prohibit travel to and 

from school 



Families will be issued a notice prior to disenrollment from the program. Timeline for U.S. mail or hand 
delivery is at least 19-days or 14-days prior to disenrollment date. The program may deny services or 
disenroll a family for any of the following reasons, which include, but are not limited to: 

• Not following the policies outlined in the Early Childhood Education Program’s guidelines
• Falsification or providing misleading information or inaccurate documentation 
• Knowingly misrepresenting eligibility, using incorrect or inaccurate information to obtain a benefit 

that the parent would otherwise not be entitled to receive
• Failure to provide current and correct information at the time of certification
• Misrepresentation of income and/or eligibility 
• Non-compliance of agency policies (i.e. Failure to sign child in/out, failure to sign all required 

documents)    
• Abandoned child care for 5 consecutive days without notice. The program does not allow 

families to be enrolled in a program if they are not using child care unless a gap in services has 
previously been approved. 

• Excessive Unexcused Absences
• Failure to adhere to Child Attendance Success Plan
• Failure to use approved/contracted care as agreed upon
• Failure to follow late pick-up plan of action
• Repeated failure to pick up child on time
• Failure to complete or falsification of sign-in/out sheets accurately and on a daily basis 
• Failure to keep appointments 
• Parent or guardian exhibiting abuse behavior, threatening, yelling, cussing or acting unethically 

towards any staff member. 
• Violation of the Safe School & Harassment policy. Our office and centers are alcohol, drug and 

weapon free zones
• Unavailability of program funds. If it is necessary to displace families due to funding, families will be 

displaced in reverse order of admission priority.

When a family chooses to disenroll from the program, they are asked to notify the program in 
writing at least 2 weeks in advance of the last day of attendance. Parent/guardian may 
complete the Student Withdrawal Form. The form may be obtained from the ECE office or the 
classroom teacher. Once completed it is turned into the classroom teacher or the ECE office.    

Agency Disenrollment Policy

Family Request for Disenrollment

D I S E N R O L L M E N T
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Complaints Regarding 
Program Staff

Program staff work to ensure that you 
and your family have a positive 
experience in the program. If you 
have concerns that are not 
complaints of unlawful discrimination 
or alleged violations of 
laws/regulations and would like to 
make a complaint, please follow the 
escalation process, so that concerns 
can be addressed and resolved in the 
correct manner.   

Level 1: 
Complaint is brought to the 
attention of the teacher 

Level 2: 
If complaint is not resolved by the 

teacher, it is brought to the 

attention of the Program Supervisor

Level 3: 

If complaint is not resolved by 
Program Supervisor, it is brought to 
the attention of the Program 
Director

Uniform Complaint Procedure

Complaints of unlawful discrimination and alleged violations of federal or state laws, or 

regulations governing educational programs may be addressed by filing a complaint using 

the Uniform Complaint Procedures, authorized by: California code of Regulations, Title 5 

sections 4600-4694. BUSD Board Policy 1312.3. Complete packet available at the ECE 

office or BUSD’s webpage program tab for Early Childhood Education Program. 

Food & Nutrition Program Non-Discrimination Statement & Complaint 
Procedure

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions 
participating in or administering USDA programs are prohibited from discriminating based on 
race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity 
in any program or activity conducted or funded by USDA. 

Persons with disabilities who require alternative means of communication for program information 
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency 
(State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or 
have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-
8339. Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination 
Complaint form (AD-3027) found online at usda.gov/oascr, and at any USDA office, or write a 
letter addressed to USDA and provide in the letter all of the information requested in the form. 

To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or 
letter to USDA by: 1) Mail: U.S. Department of Agriculture Office of the Assistant Secretary for Civil 
Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410 | 2) Fax: (202) 690-7442 | 
3) Email: program.intake@usda.gov. This institution is an equal opportunity provider.

G R I E VA N C E  /  C O M P L A I N T  P R O C E D U R E S
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Program Decision Complaints (Appeal Process)

Step 3: Conduct Hearing
The hearing will be conducted by an administrative staff person who shall be referred to as "the hearing 
officer." In the event that a parent is unable to attend the hearing at the designated location 
accommodations will be arranged and agreed upon between the parent and hearing officer.  For any 
hearing not conducted in person, verification of parent identity will be required, along with prior 
submission of documentation. The hearing will be recorded.  During the hearing, the parent or 
Authorized Representative will have an opportunity to provide support documentation and explain the 
reasons that they disagree with the proposed action indicated by the referenced NOA should not be 
carried out. 
This will be a formal hearing, and the parent must comply with the directions of the hearing officer 
during the course of the hearing. Failure to comply with directions will result in the hearing being ended 
and the contested action being taken. A parent designating an Authorized Representative to be 
present must inform the agency in writing prior to the hearing. Please do not bring people to the hearing 
unless they are a designated Authorized Representative. No children are allowed to be present during 
the hearing. 
For failure to appear, it will be deemed that parent has abandoned the appeal and care ends 
immediately. 

Step 4: Hearing Decision

Hearing officer will send notification in writing, of decision within 10 calendar days after hearing.  If 

parent disagrees with the written decision, they have 14 days from date of the written decision to file 

an appeal with the California Department of Education (CDE), Early Learning & Care Division (ELCD) 

located at 1430 N Street, Suite 3410, Sacramento, CA 95814. The appeal to CDE must include a 

written statement specifying the reasons parent believes the agency decision was incorrect, 

a copy of the decision letter and a copy of both sides of the NOA. Within 30 calendar days after the 

receipt of the appeal, ELCD will issue a written decision to parent and the agency. Once ELCD 

has rendered a decision, the decision is final. 

Parents enrolled in state subsidized programs have the right to a fair and unbiased hearing if they 
disagree with a proposed action. Upon receipt of an on-time request for an appeal hearing, the 
intended action will be suspended and child care services will continue until the appeal process has 
been completed. The review process is complete when the appeal process has been exhausted or 
when the parent abandons the appeal process. The Appeal Hearing process is as follows:  

Step 1: Request for Appeal Hearing

Request for an appeal hearing must be filed within 14 
calendar days after the participant receives the Notice of 
Action (NOA).  A request must include the effective date of 
the NOA, parent name, phone number, full address, 
explanation why parent disagrees with the agency’s action 

and date the request is signed. The request for hearing may 
be submitted by mail, in person, phone or e-mail to:

Step 2: Schedule Hearing
Within 10 days of receiving a parent’s hearing request, the parent will be notified of the time and place 
of the hearing. To the extent possible, the hearing date and time will be convenient for the parent(s). 
The hearing shall not be scheduled more than 14 calendar days from the date the hearing officer 
contacts the parent to schedule the hearing. In the event that a parent or parent’s Authorized 
Representative cannot keep the scheduled hearing date/time, the parent must notify the Hearing 
Officer in advance of the hearing date/time. A parent may request to re-schedule the hearing date 1 
time. 

Bellflower Unified School District 

Preschool Program

Attention Educational Services

16703 S. Clark Ave.

Bellflower, CA 90607
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Program Handbook

Acknowledgement of Receipt of Written Policies

My signature below acknowledges that I have received a copy of or have chosen to 

access online the program handbook. I acknowledge that I have read, understand and 

agree to abide by these guidelines. I understand that I may be dis-enrolled from the 

program if I do not follow the program policies.

Child(ren) Name: 

Parent/Guardian Printed Name: 

Legal Signature: Date: 

Bellflower Unified School                             District Preschool 
Program 

We look forward to serving you!


